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Customer service interview question and answer

BASIC INTERVIEW QUESTIONS

3 Tell me a little about yourself and your experience
Taik about things you have done and jobs you have held that relate 10 Bhe POSIDON FOU Sle NéenERINg
fior. Start with the fem farthest back and work up fo the present.

O Why did you apply for this position?
Because | would five fo gain experience in an exiabished hofel for 5 Siar Holel or resfaurant], | enjoy
cohang and woulkd B 5 SewRioD My Canee a2 & chel

0 Why are you the best person for the job 7
Because | love 8 cook and work with & leam, | am rellable and hirg wodkang

3 Why did you leave your Last job?
¥our anawer must be posiive regardiess of the crcumstances, Never refer bo a mapr
probiem with mansgement and never speak badly of supenvisors, co-workers or fhe organizadion

0 What would your previous bosses, colleagues or teacher say about you?
They would most ilaely 2ay that | am hard worang, hapey fo leam, & good siudent who lishens and
complete my assignmentstasis on time. Good & teamwark

O What can you tell me about this company?
Wow showld know some infarmation about the company &.g What hype of resiaurants they have and
how many, how long & has been opened, how many rooms (if you are applying for a holel), frpes of
sctniBes they have .9 508, waler sports, fenmes courts, gym

0 Are you a team player?

You are, of course, 3 team player, Be sure 2 have sxamgles ready,

O What are your Strengths?

E g Carvings, leadership, can work under pressure, good at solving probierms, work will within @ feam

3 What are your weaknesses?

3 Are you willing to work overtime? Nights? Weekends?

3 'What has been of iS your gréstest schievement in your past of cument role?
3 Can you give me an example of where you have learnt from a mistake you have made? - What

did you leam?

3 What is more important to you: the money or the work?
Money is always impartant, but dhe work is e most impontant,

3 What qualities do you look for in a boss?
Someons who has great knowledge, good af raining, loyal o the siaf and reaf them al equally, leads
by evample and has 2 good sense of humour

O Do you have any questions for me?
Always have some quessons prepared. Quesions il when would be able to starf f sucoessful, how
many chef’s do you have in the kifchen? How many covers does the restaurant do? Do you make af the
food in house ? Do you prowide Englsh Training?

wi FoE el e rage T AE t BT

Under what cirounsnces would you escalite the customer”s query of problem Lo your

SUpE s of Boss ¥

‘What type of organizational strudure suits you best?

How would you deal with an extremely irste artomes?

Describe 2 stuation wihin wou took a0 nitatve to provide a customed with best solutions
Doscribe an occa ion whene a Customar testod your patiencs

What type of organizational strudure hie you worked within previowly?

What do you lind moest fullilling when dealing with the public?

if a customer shows up with a complicated problem five minutes before you ane to leave for the
day, what would you do?

If Faced with abusive Lang uage from a customer, how would you deal with the situstion?

What type of customer serdie systems have you used? What 5 your level of famdarity with
thom?

Il you are faced with a technical produa query or difficulty that vou aren’t well-werted o
arnfident about, what would you do?

How would you serve of 23558 a customer whone lang uage of acoent is diffculi to understand?
How doyou handie angry customers?

Tak about 2 thmee wheen you were unable (o help a customed. YWhat was the Gsuse and how did
you handie the skuation?

Mo do you respand to rude or abushve customers?

How would you respond 1o customes threatening violonoe ?

‘What |5 your delimition of gosng the extra mile Tor a customer?

Tell mee about a timse when you helped resole a particularly difficult Customer sue

Canny o Bl ot ksl 0 W b1 oo v e s Rl ot Cursbormie? Servioe Y What did you
do that was abow e the norm?

Can you tell me about an experienoe whsere you had (o take addiional dforts to resclve a
ustomer's queny 7

What does gocd customer senvide mean 1o you?

What hunve you done at your present,Mast company 10 indrease revenues, reduce 0osts oF Sive
et

What ethics and norms one should follow in customer service plarmer caneer 7

What haree you done a1 your presentNast company [0 indredse revenues, reduce Costs, of Sive
time

‘What 5 more impodtant in retall serdoe = faster customer servioe or better customer senvice?

‘What have you done (o be a betier customer serdice representative
What maliess you a great candidate for this customer sendde rep pob in partiasdlar?

Useful job interview materials:
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questions, top 36 situational inlerview quesions, 95 management miorview questions and mswers, 3
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= Job gtles related: cusiomer services manager, Cuskamer seMvices representall ve, Cusiomer services
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50 COMMON INTERVIEW QUESTIONS AND ANSWERS

[Don't forget to have a look at free bonus at the end of this document.)
Raview these typical interview guasions and think aboul how' you would answer Lham. Read
the gquestions listed; vou will also find some stralegy suggestions with &

1. Tell me about yoursealf:

The most often asked guestion in inteniews. You need o have a shorl stalement prepared
im your mind, Be canreful that it does nol sound rehearsed. Lirmit it o work-related ilems
urdass instrucksd oferwmss. Tak aboul things you hanve dang and jobs you hanss hedd Bhal
reale lo the posiBon you ane nteniewng for. Stan with the ilem farthest back and work up
to the presant

4. Why did you leave your last job™
Stay positive regardiess of the circumstiances. Mever refer to a major problem with

management and never speak il of superasors, co-workers o the onganization, If you do,
wold will ba the one looking bad. Keep smiling and talk about leaving for 8 postive reason
such as an opporunity, a chance to do something spedcal or other forward-locking reasons

3. What experience do you have in this field?

Speak aboul spaclics thal relake to the posilion you are apphang for. I you do not have
specfic expenence, gat as cose as you can.

4. Do you consider yoursell successful?
¥ ou showld always answer yes and bnefly explain why. A good explanation is that you hawve
sel goals, and you have met some and are on track o achieve the others.

5. What do co-workers say about you?

Be prepared with a guole o two from co-workers. Either a specific statement or a
paraphrase will work. Jll Clark, a co-worker al Smith Company, always said | was the
hardest workers she had aver known, |1 1S as powearful as Jil havng sad it al he nlenew
hersell.

6. What do you know about this organization?
This quesion s one reason 1o do some research on the organization balome the inleniew.

Find out where they have been and where they are going. What are the current issues and
who are the majpe players?

7. What have you done to improve your knowledge in the last year?
Try 10 include improvement activibes that relate o the jpb, A wide varety of activibes can
b manloned as positive sell-improvemanl Have Soms Good onds Randy 10 msnlion.

8. Are you applying for other jobs'?
Be honest but do not spend a lot of Bme in this area. Keep the focus on this job and whal
yOu can do for this onganizabion. Amdhing efse is a distraction.

9. Why do you wani to work for this organization?

This may take some thought and certainly, should ba based on the research you have done
on the organzation. Sincarity is extremely imporiant here and will easily be sensed. Relate
it to your long-1erm career goals.

Customer service interview question and answers. Customer service rep interview question and answers. What is customer service to you interview question and answer. Job interview for customer service question and answer. Tell me about yourself interview question and answer example customer service. Customer service representative interview
question and answers.

Not only will you demonstrate motivation and enthusiasm, you're also demonstrating that you already know how to do the job you’re applying for. Regardless of what the company produces, whether it’s a physical product, a less tangible service, or a combination of both, knowing exactly what the company produces and how the public interacts with
them is critical when it comes to providing customer service. Not only will you be able to go into the interview with a good idea of what you might possibly do in the future, it will help you customize your situational questions so that they align with the policies and guarantees that the company already has in place. So, start by addressing behavioral
issues first. Dig a little deeper than you would normally do into what the company represents and what their history is. Look out! This can be a trick question meant to induce you to remember an event where you had an amazing customer service that may or may not have bent the company rules. A hiring manager probably won’t offer you a job if he
thinks he’ll do whatever it takes to keep people happy, especially at the company’s expense. The perfect answer is one that finds a balance between being too self-sufficient and being too undecided. Why they ask: The hiring manager uses this question to determine exactly how far you will go to ensure good customer service and how this aligns with
the company’s policy and mission. Why do you want to work as a customer service representative? 5. A hiring manager wants someone to point the client to someone else as soon as things get tough. Get to know what work looks like and what employees need to know. These are questions designed to let you know to the interviewer who you are and
what is your background and level of qualification before moving on to more in-depth questions such as behavioural and situational. Of course not! (Ooh, see what what SnoSseuq Weivretni ECIVRES Remotionuc 01 Pot! Meht GnireWsna Nehw Redisnoc DLUOHS UOY TAHW DNA, YHW DNA DEKSA EB THGIM UQY SNOITSEUQ FE SEPYT EHT TA
Kool S& € ¢ Tel Won .Srewsna desucof Resal, detegrat, CIFICEPS HTTW SNOITSEUQ LANOITAUTIS S4 ™ € A ¢ REGANAM GNIH EHT REWSNA RETTEB OT UOY ELBANE PLEH LLY SIHT .TSAP EHT Ni Snoitautis Deldnah EVa € ¢ UOY WOH NO DESAB ERA YLLAER UOY OHW EES OT REGANAM GNIIH EHT WILL TAHT SNOITSEUQ ERA
SNOITSEUQ Laroivaheb, EROFEB DESSUCSID EVa ™ "EW SA .3 Boj EHT Dnatsrednu uoy lung Woh / LanoitArt .HTIW Gniweivretni Era € ¢ UOY YNAPOPM EHT ROF Boj EHT GNIOD YDAERLA ERA OHW ELPOEP OT KLET DNA Elim Artxe EHT OR OT UOY EGAROUSNE OT GNIEG ER ™ "EW, Sweivretni ECIVRES Remotionuc OT Semoc Ti Nehw
Tub, UOY Gnidnimer Su Tuohtiw Gniod EB DLUOHS UOY GNIHTEMOS DNA, 101 SYUG Weivretni EHT Si Weivretni Boj Rooy ROF Gnipperp: Krowemoh Ruoy From Weivretni EHT Ogni OGS UOY EROFEB STCUDORP RIEHT DNA Ynapoc EHT Toba Long Uoy Gnihtyreve Nrael OT AEDI DOOK A Saw Ti Taht S KCIRT DNA SPIT EHT NI UOY DLOT EW
WOH REBMEMER: SiHT KSA Yeht YHW .ydahs Ro DEDNAHTNU GNIHTYNA GNIOD RO SELUR GNIEB TUOHTIW DNOYEB DNA Evoba TNEW DNA TUMTER HTIW UOY DETAERT YNAPOPM EHT DNA EVITATNESERPER EHT HTOB EREHW SURWSNA NO DAITSNI SUCOF .WEIVRETNI BOJ ROUQOY NI DAYSNI DEKSA EB LANOTIANT
SNOITSEUQ WEIVRETNI LANOITIART TLUCIFFID REHTO 001 REVO ERA EREHT TAHT WONK UOY TEL OT DETNAW EW DETRANTS TEG E EROFEB OS, KO .SI YCILLIP ECIVRES REMOTSUC Sa ™ a € ¢ ynApm EHT TAHW EKATSEVNI DNA EMOS EKAT, Krowemoh Perp Weivretni Ruoy Lla Gniod Era € ™ Deetnaraug .Srewsna EsoHt Tegrat
Ylurt OT Elba EB Osla Lla € ¢ UOY Tub, UOY TA WORHT THGIM REVEIVRETNI EHT NOITSEUQ YOUR REWSNA OT DERAPERP RETTEB EB UOY LLLY YLNO TON ! Weivretni EHT OT TEG UOY EROFEB by DLUOHS UOY SGNIHT EHT GNITHGILHGIH YB Weivretni EvitalSerper ECIVRES REMOTSUC ROY ROF ERAPERP UOY PLEH OT DEDNETNI
SKCIRT DNA SPIT EVIF Pot Ruo EDULCNI OT GNIOG OSLA ER ™ ¢ EW YHW Sa ™ & ¢ TAHT )? Ereht DID gnikool era ohw sremusnoc rof ecneirepxe namuh eht gnidivorp ,noitazinagro na fo noitatneserper lacisyhp dna ecaf eht netfo era sevitatneserper ecivres remotsuc taerG .yltneiciffe dna ylkciug meht rewsna ot deraperp erAAA(tuoy erus ekam

dluohs uoy dna weivretni ruoy gnirud gnirewsna eb 11AAA¢uoy snoitseuq rehto yna naht tnatropmi ssel on era yeht ,snoitseuq AAA¢rekaerb eciAAA¢ deredisnoc eb thgim eseht elihW AAA¢?em rof boj tsal ruoy ta erew seitud dna seitilibisnopser ruoy tahw ebircsed uoy naCAAA¢ ro AAA¢noitacude fo level tsehgih ruoy si tahWAAA¢ ekil snoitseuq era
snoitseuq weivretni lanoitidarT ?ti dluow wonA!AA¢trap ruo no ecivres remotsuc doog eb tAAA¢ndluow taht tub )htiw srewsna deroliat nwo ruoy ecitcarp nac uoy snoitseuq elpmaxe fo htlaew a dna noitamrofni elbaulav fo lluf deffuts erAAAq:yeht sa od uoy tseggus ylgnorts ew dna( derevoc ydaerla evAAA¢ew tahw daer nac uoy ,eruS .tAAA¢ndluow
ylbaborp emit eht ta detneserper slaudividni eseht ynapmoc eht ,ecivres remotsuc fo selpmaxe gnizama esoht redisnoc thgim uoy elihW .uoy ediug nac ohw elpoep htiw hcuot ni uoy tup ro tuo uoy pleh rehtie nac ohw tcatnoc a evah ydaerla 1IAAA¢uoy yllufepoH .eciffo sAAA¢reganam gnirih a ni toof gnittes reve erofeb noitisop evitatneserper ecivres
remotsuc a rof etadidnac elbatius a yllautca erAAA¢uoy erus gnikam snaem sihT :flesruoy htiw tsenoh eB .won thgir tcudorp ralupop tsom sAAA¢ynapmoc ruo em lleS .noitautis eht eldnah ot deppiuqe retteb si ohw evitatneserper rehtona ot ffo ssap ro reganam a ot eussi na etalacse ot nehw wonk ot ytiliba ruoy dna timil ruoy dehcaer evAAA¢uoy
nehw ezingocer ot ytiliba ruoy no osla tub ,teef ruoy no kniht ot ytiliba ruoy no sisahpme ecalP .htiw gnilaed erAAA¢uoy stcudorp eht dna ynapmoc eht fo noitatuper eht niatniam llits dna meht rof evlos melborp ot ytiliba ruoy sa llew sa gniretnuocne eb l1AAA¢uoy elpoep eht dna ecivres remotsuc sdrawot edutitta ruoy ekil sgniht edulcnlI .1
snoitacifilauQ dna sllikS ruoY tuobA Information about products and services, placing orders, dealing with problems, problems and complaints and, in some cases, processing performance. This allows them to accurately assess how you behave at work and how we behave when you will distinguish similar situations in the future. 3. Well, don’t worry,
because we’ve created a free PDF that outlines the most common questions and gives you the floor for sample answers of words that you can use at your next interview. Hiring manager wants to know if you know what you’re going through and how much you want this position. This means participating in the interview as if you already had the job,
showing off your exceptional customer service interviewer. How well you know the company you’re asking for at five. Fortunately, we’re here to help guide you and make sure your representative ninja skills are as sharp as a proverbial Katana. That sounds stressful, right? Tell me about a time you experienced exceptional customer service and why it
was so good. The jobs of the client representative are not always easy and even the people who really own all the traits and love that the job has days of days, but for the people who have fixed these positions without really knowing what the job entails or guarantees that a¢ , the job can be decidedly miserable. What you should focus on: highlight your
skills and how they align directly with the position in which you are asking. In many ways, a truly outstanding customer service representative is a bit like the ninja of an organization, ready to take on any role to make sure a customer is satisfied with their experience, all while at the same time preserving and protecting the integrity of the company a
- continues to work. What you should focus on: Make sure you're honest of the product and of the company and to prove a knowledge besides ciA2 that any applicant could know simply based on a general awareness of the 4. While it might seem that they are asking you & € because A ™ work here (Top Tip: the answer is not the unlimited donuts at
the pause table or the opportunity to get a covered parking space after working for three months) what A € Actually asking is: A ™ Do you have what you need to work here? These questions are often followed by situational questions, questions designed to take the experiences of your past and see how 4 € ™ will apply the lessons you have learned to
potential future scenarios. When it comes to jobs, few positions require an applicant to wear many hats like those worn by a customer service representative. Also make sure you include how your personality aligns with the desired sections of the ideal customer service representative. To understand how to answer these questions and to see an
impressive list of sample questions and suggestions and tricks on how to answer you, take a look at our post on the top ten Interview Questions and Answers. Service with a smile: I hope you are already completed & ™ tip # 1 and honestly evaluated if this job is right for you or not. Well, this 4 € ™ is why we say this twicea € 4 € ™ & € ™ so important.)
Yes, this list seems overwhelminga € but this list is exactly why Which, when it comes to ensuring a customer representative position, the assumptions managers are so special in those who hire. Remember, a good customer service representative is like a ninja and these questions are intended to help the assumptions manager to determine if a ninja
or just pretending to be. Establishing a visual contact, offering sincere smiles, stay involved in the conversation and answer the questions that the assumptions manager asks you with confidence and honest. Presents to your interview well and soon, make sure you have more! clean and professional copies of your resume and business card at hand,
and start the conversation with a friendly and firm handshake. That list also means that, where Seeker who is interested in interviews for a representative position of customer service, you should be prepared for an incredibly wide range of potential interview questions. These questions usually start with A ¢ 4,— "about a time to you" | And he asks you
to give a thorough response specifically to the question. These are role-playing questions and while they may seem intimidating at the beginning, we had a certain way of fire to make sure you are ready for them in our questions and answers of the situational post of the blog. What you should focus on: although self-sufficient and able to handle
everything that comes due to how hard it is the problem might seem like the right answer, the assumption manager wishes to know that you should find yourself in a difficult spot, you are quite flexible from To be able to contact others to help. WHEW! Customer service work extend in all sectors and involve all kinds of jobs, from retail to food,
industrial to scientific, educational, doctor, service ... 4, | Basical, if an organization has something to do with a product or service to the public, you can bet on customer support service somewhere in that mix. Increase your awareness: now it's also an appropriate moment to learn exactly what products or services you could expect. Remember, if
you get work, represent the company to the public and this means presenting you in a way that aligns with their culture, mission and brand. If it is, make sure you are able to recite those traits from the absolute beginning of the interview. Because they ask this: this question is another one destined to evaluate your level of ability and the qualification
for the position for which you are asking. We went over the traditional interview questions before, For quick recap, the traditional interview questions are those that basically get the rolling of the interview machine, the questions. Would you consider yourself a team player? Call the company's customer service line that you are applying for and
choose the brains of the representatives of all the products they offer. While this might seem like a no-brainer for the name, this A" a fundamental step to take even before requesting a customer service position, much less accepting an opportunity to interview. How can you see, based on these three distinct types of questions that you should expect
to be asked, interviewing for a representative position of customer service requires almost as many skills as you will ultimately have to work on (and since you 4¢ Re The perfect candidate and you have this guide that helps you, that shouldn't be a problem, right?!) Of course, what A" good if you justified us in the direction of all these past blogs,
published and left it to this? Take detailed notes. What should you focus on: Don't tell a story of the time your cousin's best friend had a free meal all your group or as a technician looked the other way and installed an updated stereo in your car and just charged you for the basic model. Once again, we went deep on these And you can see all this
information here in our blog Post Behavioral Questions and Answers 101. Go back to our list of desirable traits for a customer representative and ask yourself honestly if these all apply to you. Following the round of basic questions, many hiring managers who speak to potential customer service representatives will then want to focus on behavioral
and situational questions. All the right ninja, go! Top 5 Tips for Answering Customer Service Questions 1. What Good Customer Service Means for Click on the link below to get your copy now! Desirable traits of a good customer service representative A good customer service representative should be someone who is: calm under pressure personable
possesses well well well Skills are attentive to the needs of the consumer patient has a deep understanding and knowledge of the products that represent so much as of the company where they work™ willing to continue learning and growing has excellent skills time management that can think on your feet A positive attitude A~ tenace without being
intrusive and above all, A" patient (we already have it said? We should give away some secrets you can then use in your interview to answer this question, which impressioner recruitment manager. Why© them Ask this: the recruitment manager™ curious about ciA? who thinks it is good customer service. It takes a special person to be a customer
service representative and a good manager by hiring farA so that the individual matches all those traits. Why© Ask This: while it might seem that customer service jobs are a bit of a lonely situation (after all, A" usually only you are talking directly to a customer), in fact The UPS an entire team at stake in every situation, from the customer himself to
the corporate chain of command including management and above, and a hiring manager wants to know in advance how he manages that environment. But wait, there's more?!! I also follow those tips and tricks with ten of the most common customer service interview questions! along with a brief explanation on why hiring managers ask these
questions and what you should focus on when answering them. Of course, the opposite is true. This question is why. The first thing we need to do is take a quick look at the types of questions you might reasonably expect to answer in a customer service interview, starting with the traditional ones. 2. What should you focus on: While it might seem like
an answer to simply focus on your job and doing it right, good customer service is deeper than just checking the boxes on the times For your position. position.
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