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Home	Careers	&	EducationCareer	Center	Use	this	area	to	filter	your	search	results.	Each	filter	option	allows	for	multiple	selections.	Category	Academic/Faculty	(3)	Aquatics	(16)	Arts	&	Cultural	Resources	(0)	Athletics/Sports/Fitness	(12)	Coaching	(1)	Coaching	-	Softball	(1)	Customer	Service	(6)	Executive	(8)	Executive	-	Associate	Athletics	Director
(4)	Executive	-	Athletics	Director	(3)	Executive	-	Executive	Director	(1)	Faculty	(2)	Finance/HR	(6)	Golf/Tennis/Ice	(1)	Health	&	Wellness	(4)	Leadership	(17)	Maintenance	Facilities	(13)	Marketing	(3)	Operations	(89)	Operations	-	Academic	Support	(3)	Operations	-	Administrative	Support	(5)	Operations	-	Building	Maintenance	&	Engineering	(1)
Operations	-	Business	Office	(2)	Operations	-	Compliance	(7)	Operations	-	Development	(3)	Operations	-	Equipment	Manager	(1)	Operations	-	Event	Management	(10)	Operations	-	Facility	Management	(5)	Operations	-	Grounds	&	Fields	(4)	Operations	-	Marketing/Promotions	(3)	Operations	-	Player	Development	(1)	Operations	-	Sports	Information	(3)
Operations	-	Ticket	Office	(4)	Operations	-	Video	Services	(3)	Parks	(27)	Recreation	(53)	Recreation	Programming	(27)	Research	(0)	Senior	Programming	(0)	Special	Events/Tourism	(13)	Sports	Medicine	(3)	Sports	Medicine	-	Athletic	Training	(2)	Sports	Medicine	-	Nutritionist	(1)	Therapeutic	Recreation/Inclusive	Services	(4)	Volunteer	Management	(0)
Youth	Services	(6)	Type	Contract	(0)	Full-time	(147)	Part-time	(8)	Seasonal	(2)	Volunteer	(0)	Level	Entry	Level	(15)	Experienced	(139)	Graduate	Assistant	(2)	Internship	(1)	Education	2	Year	Degree	(5)	4	Year	Degree	(93)	Doctorate	(1)	High	School	(11)	Masters	(7)	Some	College	(3)	Save	Agent	HERNDON,	Virginia	Recreation	Division	Manager	2
Seattle,	Washington	Community	Events	Coordinator	FAIRFIELD,	Ohio	NORTH	LAS	VEGAS,	Nevada	Recreation	Coordinator-Fitness	Northglenn,	Colorado	Ottawa,	Kansas	Recreation	Program	Manager	Nampa,	Idaho	Posted:	30-Nov-21	Location:	Scottsdale,	Arizona	Type:	Full-time	Preferred	Education:	4	Year	Degree	Salary:	$53,000	-	$85,000
Categories:	Sector:	The	primary	function	of	the	Senior	Manager	of	Facilities	is	to	oversee	the	daily	operation	of	DC	Ranch	Community	Council	common	area	amenities,	including	two	community	centers,	fitness	and	athletic	facilities,	parks,	and	a	community	garden.	In	addition,	the	Senior	Manager	of	Facilities	supervises	and	evaluates	the	work	of	part-
time	customer	service	personnel	and	oversees	the	DC	Ranch	facility	rental	program.	This	is	a	full-time	position	that	will	have	a	rotating	schedule	to	include	some	evening	and	weekend	hours.	PRIMARY	JOB	RESPONSIBILITIES:	Assist	in	developing	and	implementing	policies	and	procedures	for	the	Community	Centers	and	other	facility	usage	that
incorporate	the	highest	standard	of	customer	service	to	residents	and	guests	Responds	to	difficult	or	sensitive	customer	inquiries	Schedules	staff	work	schedule	and	monitors/oversees	vacation,	sick	time,	and	training	schedule	of	part-time	staff	Monitor	overall	condition	of	facilities	to	ensure	that	physical	attributes	are	consistent	with	DC	Ranch
standards	and	guarantee	an	exceptional	experience	for	stakeholders	Conduct	monthly	inspections	of	facilities	for	safety	and	maintenance	issues	and	address	in	a	proactive	manner	Assist	in	developing	and	monitoring	facility	budgets	Seek	bids	and	provide	contract	oversight	for	facility	repairs,	reserve	projects,	and	capital	budget	projects	Provide
oversight	of	facility	supplies;	place	orders	or	make	purchases	as	needed	Manage	a	process	for	day-end	revenue	deposits	and	facility	closings	Implement	and	oversee	a	facility	rental	plan	for	the	Community	Centers	that	ensures	internal	event	and	programming	needs	are	met,	while	accommodating	the	needs	and	desires	of	residents	Meet	with
residents	interested	in	renting	the	Community	Centers,	Park,	provide	facility	tours,	initiate	and	finalize	contract	and	payment,	schedule	and	give	pre-event	walk	through,	review	rental	rules	with	resident	and	provide	DC	Ranch	security	with	information	as	needed	Manage	and	maintain	an	effective	rental	follow-up	process	to	address	after-event
inspections	and	procedures	Manage	relationships	with	partnership	rentals	and	usage	to	assure	guidelines	are	met	and	quality	remains	high	Maintain	and	manage	the	Community	Centers	calendars	Make	periodic	checks	on	facilities	during	rental	engagements;	handle	weekend	and	evening	calls	as	related	to	facility	rental	issues	Actively	solicit
feedback	from	facility	users	to	ensure	expectations	are	being	met	Work	in	tandem	with	Custodial	Senior	Manager	to	coordinate	the	set-up	and	tear-down	logistics	of	various	off-site	events,	programs,	and	meetings	Serve	as	back-up	for	the	front	desk	staff	to	answer	phone,	welcome	all	guests,	and	assist	with	inquiries	when	needed	Assist	with	set-up,
clean-up	and	other	logistics	for	Community	Center	activities,	rentals	and	other	events	sponsored	by	the	Community	Council	Actively	contribute	ideas	and	creativity	to	constantly	improve	the	programs,	events	and	activities	of	the	DC	Ranch	Community	Council	Other	duties	as	assigned	WORK	ENVIRONMENT	Conduct	work	in	open	office	setting	within
a	Community	Center	that	residents	have	access	to.	KNOWLEDGE,	ABILITIES	&	EXPECTATIONS	Knowledge	of:	Recreation	management	software	(i.e.	ActiveNet,	CivicRec)	Supervisory	techniques	and	practices	Facility	management	and	facility	reservation	processes	Customer	service	resolution	practices	General	office	procedures/operations	Basic
computer	skills	in	Microsoft	Office	environment	Facility	staffing	and	scheduling	Ability	to:	Exercise	sound	judgment	and	consistently	make	smart	decisions	Convey	information	and	ideas	clearly	Delight	the	customer	–	exceed	expectations	Manage	multiple	priorities	and	meet	deadlines	Solve	problems,	think	creatively	and	seek	help	when	necessary
Remain	calm	and	focused	in	chaotic	circumstances	Handle	conflict	with	grace	and	diplomacy	Maintain	confidentiality	of	sensitive	information	Embodiment	of:	DC	Ranch	Community	Council	vision,	values	and	goals	Integrity,	professionalism,	respect	and	customer-centric	attitude	Leadership	by	example,	consistently	convey	a	positive	attitude,	passion
and	pride	in	your	work	EDUCATION	AND	EXPERIENCE:	4	year	college	degree	required;	Facility	or	Recreation	Management	degree	preferred	Direct	experience	working	in	a	public	or	private	facility	similar	to	a	community	center	2	to	4	years’	experience	in	progressively	responsible	position	PHYSICAL	REQUIREMENTS:	Flexible	and	long	hours
sometimes	required	Physical	work	–	Exerting	up	to	50	pounds	of	force	occasionally,	and/or	25	pounds	of	force	frequently	or	constantly	to	lift,	carry,	push,	pull	or	otherwise	move	tables,	chairs,	art	panels,	and	other	large	objects	Must	have	high	level	of	physical	fitness	Create	a	Job	Alert	for	Similar	Jobs	About	DC	Ranch	Community	Council	Connections
working	at	DC	Ranch	Community	Council	Powered	By
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